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opportunity

app approval
&
development

Mobile
Enterprise
Application
Platform
(MEAP)

policy,
governance

Mobile Device
Management
(MDM)

infrastructure
authentication

security

WiFi
everywhere

Laying foundations for mobility

Mobility strategy and community
AH mobile use case

Interest and demand to use
mobile apps as part of clinical
practice

50,000-260,000 health related

apps available



UK Tries Again With a Library of
. Certified Mobile Health Apps

The UK's National Health Service has relaunched its Digital Apps
Library. The four-year project has produced only one approved

MULTIPLE mobile health app, but officials say the library will grow as more

el e HAZARD AREA are certified.
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thoughts about mobile apps

“Desktop applications

for clinics if fine, but

more portable access
would be good for

7)
rounds

“safety of data is paramount
in our professions...it takes
one bad thing to happen that
gets into the media, then the
whole thing could break
down”.

“the purpose of apps needs to
be improving workflow (vs
health targets and patient

experience), which will allow
our team to be more effective
in providing better care
anyway”

‘| often want to know the
result of a blood test while on
the round, and need one of
the team to run off down the
other end of the ward to view
that information”.

“doctors who are training
are now expecting to use
technology quite heavily”
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operational excellence

- Patient
ou

¢ Provide real
time access to

health
information

e Improve
communication
between staff
and services

e Streamline
workflows

)

Patient

€Xig

-

¢ Release time to
care

* Improve
patient
experience
through
informed staff

* Improve
patient
experience
through better
care co-
ordination and
reduced
repetition

e Improved
outcomes can
be achieved as
a result of
improvements
in clinical
effectiveness
and patient
experience




app request form

Purpose of app

what — where — why —who — when - how

Impact on clinical effectiveness and efficiency

Impact on patient experience

Ease of implementation

Impact on data and security




Name
Email address
Pasition

Date

Mame of app

Developer

Cost (5)

Where did you find the app?

What is the primary purpose/goal of the
app? Please lick which of the followng
statements best describe the app

Description and use of the app

[oommrey

000

[ Actmaty and workfow capture for admenistrative purposes eg Trendcare

a
a
a
a
a

tor captunng workload

Chnical decision support tool eq calculators, drug interaction checker,
fids, pathways

Pabent educabon and eq pabent wideos,
translabon
Pabent manager, wiewer and e 5

&g ePA, Concerto - requires ink to pabent related informabion
Data gathenng for audit, research and mprovement egq survey monkey

Chnical educabion eg Khan academy

] Admirestrative task taciitabon e.g. speech-to-text, email, calendar

Please use the hoxes helow to describe the app and how staff would use it

What will the app be used for?

ed

Thank you for sharing your app idea or requesting an app to use in your work

What will happen to my idea?

Staff
member

raiseidea

Canwe
approve
the app?

Innovation
Partnership
Working Group

Innovation
Partnership
Working Group &
Clinical Governance

Canwe

dapprove
the app?

feedback
to staff
member

no

identify
resources
required

S

Identified
resources

[

develop/
buy

]

[ rorou |




review process

CHow does the app impact \
on clinical effectiveness?

* Does the app use evidence
or national guidelines or
best clinical practice?

e How does the app impact
on patient experience?

* How easy will it be to

implement the app?

Privacy and
security

* Does the app contain ads
or endorsements?

* Does the app store or
process personal
information?

® Does the app have a
privacy policy/statement?
* Does the app make use of

any analytics that include
identifiable information

‘e Does the app require )

integration with other
clinical systems?

* Does the app connect to
other hardware or
software?

Kabout the user? )




accessing apps

Reminders

wAll sorted by Date Added (40 )

Pro Metronome - Temp...

. Installed
version: 3.13.2

CPtoys App

- Installed
version: 1.5.1

VIA Therapy

Web App
Installed

Storybook Rhymes Vol...

Install
version: 2.0.2

LEGO® DUPLO® Train

Install

¢ version: 2.2.0

Toca Kitchen Monsters

Install
version: 1.0.5

NZ Herald News

Fisher Price

Buby 8 g

y Waitemata
District Health Board

-~

Best Care for Everyone

Toca Tea Party

. Install
version: 1.0.5

The Very Hungry Cater...

y Install
version: 1.1.0

Color, Paint, Create!

Install

Storybook Rhymes Vol...

Install
version: 2.0.3
fluidity HD

Install
version: 1,8

Toddler - Preschool Wo...

Install
version: 2.0

My Data Manager —Tra...

ViaTherapy

version: 1.0 m

Cause and Effect Senso...

) Install
version: 4.2

Storybook Rhymes Vol...
Install

version: 1.2.4

Lumosity — Brain Train...

Install

Peppa Pig: Paintbox

Install

Winscribe Professional
version: 2.0.10 m

AirWatch Agent



F  10:58 AM

Interventions

e T 10:58 AM

Outcome Measures

n At IMPAIRMENT

® Visual Analogue Scale - shoulder pain

* Fugl-Meyer Assessment
* Motor Assessment Scale - spasticity
* Tardieu Spasticity Scale

* Modified Ashworth

® Brunstrom

® Range of Motion

ACTIVITY
pose * Wolf Motor Function Test
A WY * Action Research Arm Test, motor
* Functional Independence Measure
© * Barthel Index
4wedl oROURL « ABILHAND questionnaire
o Stroke-ULAM for actual performance in daily
SELF-ADMI
life using accelerometers
Outca
PARTICIPATION

* Stroke Impact Scale

About this app 2017 TR, UHN

“having this technology is
vital — it enhances the service
we offer” (therapist)

GLOBA

Relative Voca|
an Individual
Parkinson Dig

As a result of Parking
naed 10 USe Mora vor
voice within normal |

“l could see the volume ...using
the decibel/sound level meter
app made it easier to
understand the purpose of the
speech therapy activities”
(patient)

il 4

“1 find videos and pictures very helpful
to learn...really helpful to see what
happens when Nick swallows”
(patient’s wife)




learnings

High risk

need integration with health IT systems or store personal health information

pose significant risk to patients due to inherent complexity, functionality or potential for harm if
misused, eg displays, stores and analyses or shares health information

Medium risk

include advice/calculators/algorithms

may cause harm if used inappropriately or without adequate training, eg provides, facilitates or

supplements care by promoting, coaching or reminding patients, helps patient to track or organise
health information

Low risk (but not no risk)

Do not touch DHB systems or personal health information

Pose minimal risk to patients if misused, eg electronic versions of medical text books, patient
education tools




Mobile health apps can create opportunities to optimise
clinical effectiveness, patient experience and patient
outcomes

Important to have a framework to review and prioritise
apps

Apps can be categorised by risk. Risk rating can be used to
determine rigour required for review

All apps require some level of critical evaluation
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